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ÖÍhÎE§F��¤�*�7/0U47¿À/vz=XYZ¸7b

ë;\ÒE§F"

7.1.3 

a)n®/)*hÎO£V�7;Z¸E§VX7*�=Óöv3V�E
;�ÛE§F 

b)E=A°ì7@)*C®/)�77ÓÛ7î@;Kt3*n®/)
F@7\ã*îQ;ñ®E§¯�I7OP7@vE§F 

c)C®/)*�7;hÎ3V��7=±£)=±¡àºK�7«8
®*XY«��E�s¢7v£V:/z§�â*YK°K�~L;

g±E§F 
d)C®/)=±£)=±¡àºK�7«8®*XY«��E�Z¸
O£V@A/�7�Z¸O£§Î*�7=±£)=±¡àºK�7

«8®*XY«��E7©¥m�ª1UÎ;*�ÑE§FC®/

)hÎ3VXY7�ùCDM**ª¾/éê8ö7XY;Z¸M1

§Î;�}E§F 
f)C®/«�n®/)*�E;\ÒE§VX/�¬zÌ�«�*()
�lzÌ�;��3*XY;Z¸E§CM7º�;�ÑE§F 

g)C®/«�n®/)*E=A°ì7-M*tÏÎvzçV®/�
E§Óö¾z�E;�X§F"

7.1.4 
�7;è\/Z¸E§VX/*�7��/�34�773Ïá²ãU

«�<�;KtE§vv /*�77\Ò/�¬z>®õ�7bÖ«

�ó�/0U41³1´µ;hâæv��23UF"

-
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ÂÅÆ�`óqÃ-

ÚÛÔH�ÜÝ-
TUV-W-XY±ZH�!4e-

fe- ìí-

�å1�IJ2345-

-

6KL6ãcÌHIJ7N

é89H5Y7:�;Ê

;�HðPî<=ã>Ì7

ôqba0a-

8.1 
\ÒpÏMÛXV\Ò��/o34*\ÒpÏ7{Ø/*¿À/*C

®/«�o¯/vs¢3*p%®z�7ÓÛ3VoTM"PDCA °¨
[J;k34�7Z¸7VX7bë;ÂX§æv��23UF"

8.2 

d)n®/)*C®/¶*èm7dU;Ûo¾/cþE§F"
e)C®/)*èm7dU7cþ;Rx*=±«�=±¡àºK�8ö
7o¯/�s¢3*Å834XY;Z¸E§�â/8ö7Â;¶?

á�ã;V×E§F"

8.3 b) 

pÏ3V�E�èm3VS8M·¸34UzU*£)z�%SÎÏÜ

£4Â;¶?á�ã�À£4U§@A)*�7ÙÚ;út34�7S

82M7¹Z¸9;¤íáºãkE§VX7z�;v§F2V*�¬

/�[4*C®/*£)o¯//�¬Ì�7»´z�7]¼;¬4E

§F"

�å?�IJH@AFG-

-

B"#�;HcCFGH

@AM.D�<5ÀôÊE

FHGÜHIéJKLu

7��<MÙ�a70N

ba0a-

9.1 
�77\Òãä;9�34*Ío�77EÛ/ê½Oì§æv��2

3UFXY7Z¸mWxM)z?*XYZ¸7VX7�E�è\/\

ÒM1VÎvUâ78M9�3*\Òãä;¾¿E§v�UF"

9.2 

XYv\Z7À±v7<�;¤634*�E7hÎ«�\Òãä7�

8ÎÏ*¤6O£V<�7:Á«�©¥7mAU;�ÑE§F"

XYv\Zv7À±;*©rKa9�34*À±;¢[OìV«¬z

ÙÚ;QvX§F"

\ÒpÏ/�D4¼=z�Ï\ÒM1zÎçVæv/0U4*\ÒM

1zÎçV×r;�zÞzÞ�MÂú34*LwõZ/ix§ÙÚ;

tè/E§F"

9.3 a) Ú67>®8/0U4*ýû7ÂX�/oE§Èióô7s¦ÎÏÅ

g��z�;v§F"

"

" æ7�â/*JIS Q 9023M)*�77EÛ1hÎ*\Òãä7èm«�dUÁÂ/0U4Óö¾/
èÛO£4U2EF"

" Ãç4*��ÁÂM7XYV×÷m�â2?kl3zU@A)*JIS Q 9023;�=�æü/34�
7\]^_`a�Z��;øù3*�7�Z��/a�U4bë3VdU;��ÁÂ/¨`L~aE§

�Z��/¤Û34U?ævM*õ�7ÃÄ;Q0x§æv�M1§vÙ¦2EF 
 
ÍÓK^7@*Å/òE�â/*XYV×÷m)��ÐÑ;\FE§VX7÷m7¡0M¼=*�7

\]^_`a�Z��)*QR�71QRÐÑ;h1Ý3*�7\F/Ix4Ã-Ä�hëE§�â/

vIx4U?8,¾z�Z��á½,%®1éê%®1Ú�%®Mik¾/s¢O£V\]^_`a°

¨[J;k34U?ãvÆ¦§æv�M12EF 
" EM/ ISO9001µ ISO14001;m}��34U§P-M¼£¤*"
�|p�45��71|p�45�XY;ÓÛ3*�£;\FE§VX7|p�45�\]^_`a�Z���"

;¡)34U§7M*�£vW�7Ù¦�M*"

�QR�71QRXY;ÓÛ3*�£;\FE§VX7�7\]^_`a�Z���"

; JIS Q 9023/a�U4øù32EFøùû7�Z��¡)/97�¼§@A)*,</�34F÷
87¼§ ISO9001µ ISO140017\]^_`a�Z��7W)BC/oX§æv;�Ñ34 ÏUV
UvÙ¦2EF 
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ÅÆ��Wè@ABCDER)STHRgÅ-

´µ�V«v¬ ´µ�V«v¬´µ�V«v¬ ´µ�V«v¬

»¼Ñ�
(YDEFi��EF)

¢©®
(¯/BC)

»¼°±
(0²§Õ�C)

` 3 °±

³� ´~ h¢ �µ ¶3

·`3¸"¹
Aº¸"
h¢¸"
Ü�ÐÑ¸"
»¼¸"

!               !

»¼Ñ�2»¼°±ð¢½ê;+8V

¾��¿À�]F²D0ÕÁÂ

¼ 4 °±   ^°± Ã Ã ° ±

°±¢½VÄ�U

!"�V

ÅÊ¥¦Vûj

°±¢½VÄ�U

!"�V

ÅÊ¥¦Vûj

°±¢½VÄ�U

!"�V

ÅÊ¥¦Vûj

!"�V

ÅÊ¥¦Vûj

>4?VÉÊ

"

hIJKL¿ÀHijóxMb�/9?4kl�Êmkl$ÁHn��oMpqr7sÙbaë�-

h?4kl7�ÊtuÛvtwjvtFGvtxyvtzNvH�Ì{ãØ�Ê?4¿À�|H}~tFGvtxyvMõ<-

¿À70�ë��-

-

Â�ÃKLeIHÿ!"

" JIS Q 9023�¥¦4?£§«¬zòÇ/)*@*oM�=CDVèÛ<�7X/ �V×�X7Ó
Û��¼=2EFJIS Q 9023M�V×�X(monitoring item)�)*eXY7Z¸;V×E§VX/ÁÂ
Èmv34ÉÛ3V�XfvÛ�O£4U2EF 
�V×�X7ÓÛ�)*QRÐÑ\F7VX/�7�âz�E;ÉÊ3*�;XYMvE§Î�Ñ3*

�7�â/V×E£¤�U7Î7òÇ;¥¦4?£2EF 
" Óö¾zV×�X)*�£�£7éê7�E/�ç4±z=2E�*bëV×7¬Ë)*"

t�E;\ÒE§VX/ijzV×�X7ÓÛáÌdU7W&zV×;\Fã"

udU;h?VX/ijz=h¾Y¾z&ÍV×�X7ÓÛáÌLwõZ7W&zV×;\Fã"

MEF"

" edUf)Ø�ME�*-ÎzdU;�§VX7eLwõZf 3çÎ=vÛX*¾Yv3*V×�

Xv34\]^_`a34U?�¬�¼=2EáLwõZ/0U4)Í�áoãMõK32EãF 
æ7�âz\]^_`a;hâVX/*JIS Q 9023M)*eo7®-«�o�/ix§�77\Òã
ä;ÁÂE§/)*V×�X;ÓÛE§æv��23Ufv3*V×�X;ÓÛE§/ØV=*Í7�

�;ÙóE§v�Uv34U2Eá@* 6ËüãF"
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ÅÆ��TUV-W-XY±Z7�<KLeIMÿ!�<�7U��<4e-

KLeIM!9<�Ý-

KLeI�Ê�ßÊ÷��÷���|TH�ÝGÜÊIJ��Wk�37!9<�ë/Ê

KLeI7`ab�Ê��7ÊIJ���xj��M!9<�-

Wk7`ab�Ê|H$%½�ôH�S0�IMÿxÊ�Iëô7$%Ù0x;�0:0a�

ñ7=�<�~�QÂ�Ã�MKLeI3�<Hã�a�-

@Aô.DÙba/Hô�xjã�Q0<��7�Ê@AMPQS�M��r7FG�<�À

Mº�r0KLeI3ÙbÛa<�-

KLeI7p� �<S¡-

KLeI�Ê¢HS¡M×/��}7ÿ!�<3�a�-

öKLeIH!&ã-.ôØ�Ê£�r7¤!ôq<�-

ÞIJ��Wk7��<7N����¥¦ã§¨ôq<�-

ç�ßHIJ3©ª7�á�<�"

«¬)KLH/9H$%4e-

KLeIMÛabIJH7NÀH.DÊ��IJM7NÙba0a��HxjM$%�<7®

/NbÊ¢H4eMU��<3�a�-

ö¯1½�ôHIJ�-

Þ°±H²�*+30<xj��-

çKLeIH³´M.D�<µå¶�·À-

þKLeIH³´M.D�<¸®÷¶�¹º6-

)�ñH»q ��¼½0xjã¾S05À"

"

Â�Ã«¬)HUVW-

" JIS Q 9000:2006 M�LwõZ�)�e¨`L~a;§ÏaL~a/»ÐE§*ÌÑ/osE§£)
ÌÑ/0)E§¡s7bëfvÛ�O£4U2EFOÏ/ JIS Q 9001:2008M)|p\]^_`a�Z
��7Ùêv34�LwõZ§LwKº��¼=*ebëi��osE§Ì��¡07LwõZv34

\]^_`aO£§v1��2£§dU��=jË�?Z¸O£§fvO£4U2EF"

" æ£;XYV×¾/ß¦¤*edU;h?VX7¡0Òv07�bë�LwõZM*�7LwõZ;

\]^_`aE§ævM�<dU;�§fvßUÐ¦§æv�M12EF1�áâãM>JV�â/*

��ÁÂM 6?7P-M�)O£4U§ÁÂ���YKMEF"

3Î3*�<dU;h?LwõZ;W&/Óp34U§Î*vUâ8/0U4)*\])9Ó9zæ

v�6?¼=2EFo�M�×;%&32EF"

"

��'5«¬)ÿÒH4¿-

ææM*Ô/�\]/hçVÕ¬kÖ_K�KM7R-LwõZÓp7�×;%&32EF"

R-bë/iU4*dUV×ÎÏLwõZV×/DÐ3V¸n�×MEF"

4 ¿ _ 5- À©òÁÂÃC|Ä|ÊÃÔ 280ÅÆÊ'5Ç- È 40ÉO�¤Ç 300ÉQ-
«¬)ÿÒ=Ê- '5�ñ�q-

«¬)ÿÒIr-
ÃÔîËÌîÍ�Î]øxH@AðJHKLô�0QÊ'5�ñH1ÏM«¬

)ÿÒÙÊ|;MKLÙbÊÃÔîËÌMÐ» �<-

"

�×P-M)*XYMv34qCXY1(IXY1×>køXYWx;V×34U23VF02=*"
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qC1(I; VÏER-bë7-ì)V×34UzUã�WçV7MEF�æMR-bëLwõZ;

Óp3*R-\]^»K�bë7-ì;V×M1§�â/323VFÓö¾/)*R-bë;ÅÊ:7

ª1-LwõZ/9x*OÏ/R-bë8ö;Ð 607�LwõZ/9õ3V7MEá@*�ËüãF"
"

ÅÆÑ�'5�ñ«¬)¿-

»«¬)- 1«¬)- «¬)ìí- Ò«¬)

'5�ñ«¬)-

Ó¡ÔÕ-

«¬)-

Ö�×Ø«¬)- .�Ó¡HÖ�M×Ø�<�ñ- 10«¬)

ÔÕ×Ø«¬)- Ö�ÙÚF7ÔÕM×Ø�<�ñ- 15«¬)

ÔÕ5Y-

«¬)-

Ó¡ÔÕFÊÛ2O¨|Ü)ÝÞ
ßàQ�<ëôH�ñ-

15«¬)

áâãä-

«¬)-

åæáâMãäÙbÊ��çQH
Ó¡MØ<�ñ-

5«¬)-

'5KL«¬)-
'5Ç�qH�ñMKLÙÊ£¤
=áâH�^Mèé�<�ñ-

15«¬)

hÒ«¬)ôÿÒ�<pqr0'5�ñHìí�ê¤êëô��-

"

�34�7LwõZ7¡0Òv0/0U4*Óö¾zhë<�µ¸)E§ØKJ:áY©ñ®�z�ã

;Óp3*eKA;Ù�E§VX/s¨`avz§¾YfeR¿E§VX/s¨`avz§¾Yf|;Ó

p3*R-\]^»K��ß¾/¾Y;V×3*3Î§J1¾ò;R-Ä/ÝE�â/323VF�£

vWS/SÄ¤1V×/¤8v/��*K©KÚ`¶7rÆJ�`É[a \Ò3*���CU4U§

�×P-7¨_K^;Û=Í¦4U?�=éù \Ò323VF�7dU*Glû/)*×>kø�Ð

20Üþ*R-bëLwõZ;Óp3V�ÂT|Ý7R¿¸ÐË� 13ÜþvUâ\Z�¼�=23VF"
æ7�×P-�:6z7M)¼=2ìíFæ7�âzR-LwõZ;½,��X4U§æv)�z?*

R-bë�7 7�R-ÄÀì/zç4i=áR-Ä7Ú�TÞvã*«¬z½,7F.¾YM¼§q

C1(I;�X§*«¬klM¼§R-bë7LwõZ���~[ß~[Zv34U§7�¡O¾MEF"

�×ÎÏ 9Î§�â/*qC1(IvUâedUf7V×�XM)z?*�£/a§2M7eLw

õZf7V×�X;ÓÛ34*=h¾Y¾z&ÍV×�X7ÓÛ�«¬z7MEFæ7edUfveL

wõZf7V×�X;W&/ÓÛE§ævM*R-\]^»K7\]^_`a�*%z§R-Ä7dU

V×1hëV×M)z?*LwõZ\]^_`a/àáE§æv/z=*\]^»K7R-âÏËÏ;

R-Ä7�®ö/¿´E§æv�M1*R¿¸ÐË7ICµ��ã/0z�§æv�oäM12EF"

ËÙ2M/�LwõZ7&*¾zV×�X;nµ/ò32EF"

"

ÅÆì�'5�ñ«¬)HºÆrKLeI-

«¬)íî- Ò«¬)HºÆrKLeI-

Ö�ÙÚ«¬)- .�"#?]Ê+,ïð¡]ÊJ+ÝÓ¡]ÊÖ�¡]OJñQÊÖ�¡]OÔñQ

ÔÕñ#«¬)- àîÝÓ¡]ÊòóI!ô6ÝÓ¡]Êõö¡]ÊÔÕ¡]ÊÔÕNÈ�-

ÔÕ5Y«¬)- +,ïð¡]ÊGÜ§¨¡]Êãä%k$3�-

áâãä«¬)- +,ïð¡]ÊáâìR÷ø�Êù|ú|ûDî"#¡]-

'5KL«¬)- 'üG�µýþ�Êáâî'5klÿN�Êáâî!"#Äþ�-
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��ë39-

XYV×÷m) 8�ýC7P-Mh´O£4U2E�*XYÓÛµ¡)�:;v3432U*ij/
kl34U§P-)6?¼=2ìíFæ7>®)*JIS Q 9023MèÛO£4U§�7\]^_`a�
Z��;h´E§ævMõ�7ÃÄ;QÝEæv�M12EF 
Ez°;*��ÁÂ7VX7XYV×÷m;*�7\]^_`a�Z��/àáOì*QR�7vÃ

-Ä7hë;cdOì2EF�34*�7\]^_`a�Z��7§ÏaL~a;��ÁÂ/¨`L~

aE§ævM*Wy/Ã-Ä7hë;ÁÂM1§�â/32EFOÏ/QRXYZ¸7VX/)*ij

zV×�X;ÛX§æv��¬vz=*�7VX/)*�KJ/a§2M7bëLwõZ;Óp3*\

]^_`a34U?æv�¬Ëvz=2EF"

jû*QRSTè÷7åL/ÁU*QRST7¹OM)z?v�7¸U7ÁÂ�«¬H;þ3412

EF�7VX/*ÆyMæ�(7¼§ÁÂ÷m7øù�9��vz=2EF"

XYV×÷m/®;ië;7P-)*#rsKa7Z*K�;ËÙ/34ç1*��ÁÂ÷m7¤

�/ST44çx£¤ú¨MEF 
"

YZ[\]^_`a="

" ���`°JÉ`a" �è"éê"

"

"

×ËÙ$xØ"

1·#¢òH#="¢òHxA'úõ`ÉKá2013ãe·#7¢òH7ëI 2013 lUf"
1Q.hM'ú¼á2013ãeXYV×÷m7\Òãäv¡)®fMQMScNó 3853d 
1JIS Q 9023:2003" \]^_`a�Z��7©_`K\`Z¤�È�7/�§\]^_`a7¾7 
1JIS Q 9000:2006" |p\]^_`a�Z��Èa#«�)ë 
1JIS Q 9001:2008" |p\]^_`a�Z��È¬D�� 
 
"

"

"

"

"

"

"

"
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����97-

" }~��v)*}~�«ì~*ikíî*ïnz�/�ç4��O£§æv;UU2EF¡O¾/)

t@|7ï-/�§�2¾z��/�§ 7�ªÑME�*��rÞ7«ì~|/�§ 7 o2£2

EFzi*�2¾z}~��7:�v34)*ðg¾z�5/�ç4¢[§}~��v*i�²p�¹

l/°Vç4ñ�34U?ñ�H1�ðgH7}~��/ª6O£2EF 
P-/vç4*æâ3V}~��YZ[)ò7M1§ 7M)¼=2ìíF�Ï���/vzç4$

óô¥z�/23��;¢[OìV@A*9�h2¿À;>°£§æv/z=2EF2V*��7õ^

|/6B7$)�¢[§�lH�¼=2EF" " "  
" X�*}��K/o34 }~���>®vz=2EF� � ¼§}~���O£4U§Î�âÎ

)�-7ã�/oE§ævM¼§VX*èm3/?UvUâ¦�¼=2EFæ7VX*}�qr7û*

}~���O£4U§æv�ßt3*�7dU¢[§Q¾z{;öç4÷ÐØ�/TMfU�¢[Î

32ìíF 
�æM*#rsKaM)*}~��/�§23��7����;ÛXV}~���E�7<�;��

3Vâ¦M*}~��7g¢µa��Jk�7VX/�¬z��µ*��O£V}�7qr/oE§�

¾>®/0U4Kt32EF 
 
��Z[\]=kXHRS-

áâãX¾v�éù 
}~���E�7X¾)*e}~7:Ûi�²p/�§��7ãä7¾¿/oE§��«��7��

/�§�723/¯§��7��/oE§��;ÛX§æv|/�=*}~���E7\Ò;@=* 

ç4�¥723;�øE§ævfMEF v v}~��/o34)ï�;�Â/3V�T3Î¼=2

ìíM3V�*i�²p/�§�nñµ}~7���>®vz§BKZ�þ¦Væv;ùú/*'¸ 15
l/#��¸T3*ûl/ÒhO£23VF'¸ 21l/¤yO£*FL/aç4U2EF 
#�)*2?*¡Û7�r�g¢3V@A/}~��ãä7é�;hâæv;}�¼i/¿ 1/�.V

x4U2EFææM7¡Û�rv)*ti�²p¸):ÛÒÓáñp�ü���MèÛã7¸);I�

3V@Aá3|é�ã*u¡Ûè6á3000ýãýC7}�7:p»�¿ 27wÝ7]/*}~��7i�

£�¼§v��N.+�|�mX§@Aá4|é�ã*þ}~��/�=23���¢[§i�£�¼§
v��N.+�|�mX§@Aá5 |é�ãMEFæ£Ï7@A*¼i/|)é�;\Ò3*dU;c
þ3zx£¤z=2ìíF 
zi*:Ûi�²p)@*â7�â/ 3Ê:/9:O£4i=*�7Ê:/�[4é����ÛXÏ

£4U2EF��7iò)*:Ûi�²p7íÝ/�ç4���nñ;ÿ�3432âvUâYZ[/

!X34ÛXÏ£VíÝ£a©v*:Ûi�²p�o2£§��}~;cäÿ�E§YZ[/!X34

ÛXÏ£Voi£a©7 20/�ç4ßàO£2EF 
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